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22nd May,2020

To all Tenderers,

This is to bring to your attention the following clarifications to the above:

ERP MODULES

1, Human Resource Module (1) Page 31; - clarifications -
(i) Course Administration - this covers on staff training. Merge with training

and develoPment sub module,

(ii) Integrated Organizational and Workforce Management - this is to

enable the complete organizational structure which allows planning and

developing personnel summary and consolidate reports across department's

demograPhics.

tiii)HR planning - this covers on recruiting and hiring of employees to avoid

manpower shortages and surpluses'

(iv)AbsenceManagement*thisisleavemanagement

(v) please also clarify if the current biometric access control system also does

time and attendance for your employees? - yes
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2. Dashboard / Statistics Management module (8) Page 34: The statement is

not complete "Analytics to provide a wide range of high-end Business Intelligence

features. Using industry standard components comprised of xxnot completexx:

Amended to read - "Analytics to provide a wide range of high-end Business

Intelligence features using industry standard components"

Corporate communications Customer relationship management Module
(9) Page 35: - Amended to read -

(i) Collaboration - this is where various department share information they

collect from interacting with customers.

(ii) Planning and Dispatching - this is planning on individual customer

requirements in order to ensure efflciency in the workflow.

(iii) Complains Handling Interaction/ Document Management - this

deals with customer complains, criticism is supposed to be evaluated in a

systematic and orderly way and used to create positive impact.

Project management Module (9) Page 35 :

(i) Content Management - Creating, editing, organizing and publishing

content. Overall management of information in any format.

(ii) Job suites - Tracking jobs, teams, tasks, costs, time, collaboration and files

all in one application.

5. Tender security form is attached - it will form page 68 of the tender document,

herewith attached in the addendum.

The other information remains as indicated in the document.

Yours Faithfully,

3.

4.

rcKw.KrM
FoT: MANAGING DIRECTOR



                                                                       68 

  TENDER SECURITY FORM 

Whereas …………………………………………….( hereinafter called the “tenderer “) has 

submitted its tender dated…....................................................... for the supply and delivery of  

…………………………. ( hereinafter called “ the Tender”) ……………………………… 

KNOW ALL PEOPLE by these presents that WE……………………….. 

of………………………………… having our registered  office at………………….. ( 

hereinafter called” the Bank”), are bound unto………….. ( herein called “the Procuring entity”) 

in the sum of ………………………… for which payment well and truly to be made to the said 

Procuring entity, the Band bids itself, its successors, an assigns by these presents. Sealed with the 

Common seal of the said Bank this_______________________ day 

of________________________20 

THE CONDITIONS of this obligation are:- 

1. If the tenderer withdraws its tender during the period of the tender validity specified by 

the tenderer  on the Tender form;  or 

2. If the tenderer, having been notified of the acceptance of its Tender by the Procuring 

entity during the period of tender validity. 

(a) Fails or refuses to execute the contract Form, if required; or 

(b) Fails or refuses to furnish the performance security in accordance with the Instructions to 

tenderers; 

We undertake to pay to the procuring entity up to the above amount upon receipt of its first 

written demand, without the procuring entity having to substantiate its dead, provided that in its 

demand the procuring entity will note that the amount claimed by it is due to it, owing to the 

occurrence of one or both of the two conditions, specifying the occurred condition or conditions 

This tender guarantee will remain in force up to and including thirty (30) days after the period of 

tender validity, and any demand in respect thereof should reach the bank not later than the above 

date. 

{Signature of the bank}______________________________________________________ 

Amend accordingly if provided by Insurance Company 
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